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ABSTRACT

This study conducted numerous researches and analyses so as to figure out
operational strategies and methods to improve online marketing for farmer—operating
agricultural products shopping malls; the followings are the results gained thereby.

1. The operating expenses of farmer—operating agricultural products shopping malls
selected as study subjects were 17,769,000 won on an average a year. Among
them, advertising cost was the most as 11,400,000 won, and the next items were
labor cost, offline event cost, and supplies expenses in order. Advertising cost
recorded the most expenditure in every shopping mall, so it was found that
advertising plays an important part in sales activities of internet shopping malls.

2. In order to activate shopping mall operation, what should be considered in the
operational aspect are the following points: the employment of and support for
workers equipped with expertise, research meetings that can help operators,
securing work force which can be exclusively in charge of a shopping mall, and
educating farmers who have lack of knowledge. In the aspect of selling products,
it is necessary to develop more products that can be sold throughout the year by
manufacturing processed food, increase national competitive power by selling
specialized products in each region, and improve product registration so that a
variety of agricultural products can be developed and purchased from a shopping
mall at a time. The instruction of quality to farmhouses should include collaborative
management, cooperative forwarding, regular education for electric commerce,
education for the quality maintenance of selling products, and constant quality
management education for participating farmhouses.

3. For delivery, it is needed to support developing packaging boxes and refrigerants for



e-commerce, aid delivery charges, develop product packaging, and establish delivery
companies specialized for agricultural products and distribution centers. In regard of
advertising, it is required to introduce diverse advertising techniques, attract customers
from the beginning and use various methods of advertising through securing a
sufficient budget, and develop advertising methods which cost less expenditure. When
prices are set, it should be considered to sell products at high prices by improving
their reliability and quality, secure price competitiveness through education for
reasonable price setting, and promote educating farmers on marketing.

4. It was shown that 81% of visitors to the homepages of agricultural products
shopping malls went over fewer than four pages, and in terms of visit depth, 55%
of them read only one page.

5. On the internet, most customers determine whether they can get products or
information they need from the site within several seconds after they are connected
to the homepage. Therefore, the use of a search engine on the main page is
significantly important.

6. The inner search keywords are the products that consumers visiting to the homepage
want to buy, so they are directly related to buy rate increase and contribute to the
shopping mall’s active operation and sales increase. Thus, the inner search keywords
need to be set to be found even when similar names to the product names, loan
words, English words, or even slightly wrong grammar often searched in the
shopping mall are input.
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